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	Professional Profile

	Detail-oriented, Insurance and Risk Management Generalist with over ten years’ experience in Workers’ Compensation Claims Analysis and Claims Management, Risk Management and Property & Casualty Insurance, and RMIS and Insurance Data Processing.

	Claims Management/Risk Analysis
· WC, GL and P&C claims management and analysis
· Wrap-up Claims Administration
· Interacted with Adjusters, TPA’s,
cost-containment and rehab
services, investigation services
· Familiar with WC and Medical Claims Coding (CPT, DRG’s, ICD-9)
	Risk Management/P & C Insurance
· Risk Management Consulting
· Client Account
· Brokerage
· Knowledge of Risk Management and Insurance terms, concepts, policies
· Interacted with various Risk Management, Insurance, Legal and Medical personnel
	RMIS/Insurance Data Processing
· @Venture, Corporate Systems,
Dorn, POINT, Tropics, WINS, ModMaster 
· WC Statistical Reporting
· Data Analysis
· Data Gathering
· Data Management
· Data Reporting

	Core Skills

	· Strong financial, organizational, written and verbal 
communication skills.
· Strong analytical and problem solving skills.
· Strong database management and quality assurance skills.
	· Able to respond to complex questions from internal and external customers.
· Able to work independently; team player; self-motivated.
· MS Office, Windows.

	Education

	Florida Atlantic University, Boca Raton, Florida
Master’s in Health Administration
New York University, New York, New York
M.A., History
SUNY Brockport, Brockport, New York
B.A., Liberal Arts

	Professional Experience

	[bookmark: _GoBack]
Blogger, Transforming Workers’ Compensation blog, Boynton Beach, FL                                                                                    2012 – Present
· Publishing articles to promote the implementation of medical tourism into Workers’ Compensation.
Risk Management Consulting Services, Boynton Beach, FL                                                                                                                   2002 – 2010
For Strategic Outsourcing, Inc., a professional employment organization (PEO)
in Charlotte, NC with more than 830 clients and 33,000 assigned employees.
· Performed detailed risk and loss analysis on all lines of property & casualty coverage, 
with emphasis on workers’ compensation and general liability.
· Worked on the design and analysis to create internally or purchase an effective Risk Management Information System (RMIS).
For Environamics, Inc., a commercial construction company in Charlotte, NC.
· Worked with the Human Resources Manager and insurance broker to create fully developed losses in all lines of insurance and loss development factors.
· Developed the analysis to determine the best levels of self-insurance and deductibles. Created fully functional loss spreadsheets.
For the Fredrick C. Smith Clinic, one of the largest physician-owned medical clinics in Ohio.
· Conducted detailed risk and loss analysis in their workers’ compensation program.
· Developed the criteria to use to select a third party claims administrator.
· Designed an effective strategy to reduce frequency and severity of workers’ compensation claims.
For Bonitz, Inc., a commercial construction company (sub-contractor) in Columbia, SC,
with over 1000 associates (employees), with 16 locations in 6 states, specializing in ceiling, drywall and flooring.
· Under supervision of Director of Human Resources, designed a more effective safety program with special emphasis on Workers’ Compensation claims and claims costs.
· Assisted in the set-up and implementation of claims database system (RMIS).
· Worked on wrap-up claims, policies and programs on an as needed basis.
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	Sr. Specialist/Data Mgmt., Aon Risk Services of TX, Inc., Houston, TX                                                                                               2001 – 2002
· Responsible for processing internal/external client requests for data.
· Analyzed changes in clients’ Experience Modification Factors.
Risk Management Consultant, Dallas, TX                                                                                                                                                1995 – 2001
Various assignments in Texas and Florida in Risk Management, Claims Administration and Data Management.
Data Analyst, Stirling Cooke, Dallas, TX
· Responsible for data integrity; data and system reconciliation; running claims and policy reports; running monthly loss runs; coordinating and compiling TPA claims data; responsible for month-end processing.
BPO Compliance Analyst, PMSC, Sarasota, FL
· Gathered, analyzed, defined and implemented requirements and procedures for electronic reporting of WC data.
· Documented data reporting requirements. Developed and executed test plans.
· Compiled, analyzed and verified WC exposure, premium and claims data for statistical
bureau reporting.
· Tested and analyzed data reporting software. Coordinated resolution of programming issues with programmers.
Data Services Consultant, NCCI, Inc., Boca Raton, FL
· Analyzed, researched and resolved issues for all data types, requests and collection systems for all data reported to company.
· Responded to complex questions and data requests from internal and external customers.
· Researched and resolved carrier appeals to ensure equitable application of data reporting incentive programs.
· Participated in internal carrier visitations and end-user training.
Underwriting Data Analyst (Contract), Allstate, Boca Raton, FL 
· Performed data analysis and data management tasks to support underwriting operations.

	Additional Experience

	Claims Coding Supervisor, Reliance National Insurance Company, NY, NY
· Supervised work of coding staff. Assisted in testing of database software during data conversion process from current database to new database.
Claims Administrator, Hamond & Regine Inc., Mineola, NY
· Managed and improved administration of Construction/Maintenance OCIP “wrap-up” claims
program (WC, GL, and Builders’ Risk) for retail insurance broker, resulting in improved
operational and insurance program analysis.
· Created and generated Loss Control Analysis Reports, improving risk analysis and exposure identification.
· Interacted with Loss Control/Safety personnel to improve monitoring of claims and incidents. Reduced errors and omissions by more than 50%.
· Investigated, analyzed and coordinated correction of claims data discrepancies, saving client over $100,000 in additional premium.
· Conducted periodic claims file reviews and audits. Gathered and prepared claims data for renewal process.
No-Fault Claims Supervisor, American Colonial Insurance Company, NY, NY
· Administered Automobile No-Fault claims unit.
WC Claims Examiner, Greater New York Mutual Insurance Co., NY, NY
· Processed, investigated and paid WC & Disability claims.

	Publications

	“Legal Barriers to Implementing International Medical Providers into Medical Provider Networks for Workers’ Compensation”, a joint White Paper with the Medical Tourism Association, published online on August 23, 2012.
http://www.medicaltourismassociation.com/en/workers-compensation-white-paper.html
Medical Tourism and Workers’ Compensation: What are the barriers? Medical Travel Today, PERSPECTIVES, published online on November 14, 2012.
http://medicaltraveltoday.com/medical-tourism-and-workers-compensation-what-are-the-barriers/
Implementing international medical providers into the U.S. workers’ compensation system, Part 1, Insurance Thought Leadership.com, published online November 12, 2012.
http://www.insurancethoughtleadership.com/index.php/risk-transfer/healthcare/articles/implementing-international-medical-providers-into-the-u.s.-workers-compensa/#axzz2C24xFI2P
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Implementing international medical providers into the U.S. workers’ compensation system, Part 2, Insurance Thought Leadership.com, published online November 15, 2012.
http://www.insurancethoughtleadership.com/index.php/risk-transfer/healthcare/articles/implementing-international-medical-providers-into-the-u.s.-workers-com/#axzz2CJE7Uukv
Implementing international medical providers into the U.S. workers’ compensation system, Part 3, Insurance Thought Leadership.com, published online November 28, 2012.
http://www.insurancethoughtleadership.com/index.php/risk-transfer/workers-compensation/articles/implementing-international-medical-providers-into-the-u.s.-workers-com1/#axzz2EcQHmlo3
Implementing international medical providers into the U.S. workers’ compensation system, Part 4, Insurance Thought Leadership.com, published online December 4, 2012.
http://www.insurancethoughtleadership.com/index.php/risk-transfer/workers-compensation/articles/implementing-international-medical-providers-into-the-u.s.-workers-com2/#axzz2EcQHmlo3
Implementing international medical providers into the U.S. workers’ compensation system, Part 5, Insurance Thought Leadership.com, published online on December 14, 2012.
http://www.insurancethoughtleadership.com/index.php/risk-transfer/benefits-long-term-care/articles/implementing-international-medical-providers-into-the-u.s.-workers-com3/#axzz2F2z8jZwY
Implementing Medical Tourism into Worker's Compensation, CASE STUDY, Medical Travel Today.com, published online on January 2, 2013.
http://medicaltraveltoday.com/newsletter/v7-1.html#IndustryNews2
The Stars Aligned: Mexico as a medical tourism destination for Mexican-born US workers under Workers’ Compensation, PERSPECTIVES, Medical Travel Today.com, published online on January 16, 2013.
http://medicaltraveltoday.com/richard-krasner-the-stars-aligned-mexico-as-a-medical-tourism-destination-for-mexican-born-us-workers-under-workers-compensation/
Immigration Reform On The Horizon: What It Means For Medical Tourism And Workers’ Compensation, Insurance Thought Leadership.com, published online February 10, 2013.
http://www.insurancethoughtleadership.com/index.php/risk-transfer/healthcare/articles/immigration-reform-on-the-horizon-what-it-means-for-medical-tourism-and-wor/#axzz2KYcHw6HV
Immigration Reform on the Horizon – What it Means for Medical Tourism and Workers’ Compensation, PERSPECTIVES, Medical Travel Today.com, published online February 13, 2013
http://medicaltraveltoday.com/richard-krasner-immigration-reform-on-the-horizon-what-it-means-for-medical-tourism-and-workers-compensation/
Spinal Fusion Outcomes in Washington State, PERSPECTIVES, Medical Travel Today.com, published online February 27, 2013.
http://medicaltraveltoday.com/richard-krasner-spinal-fusion-outcomes-in-washington-state/
Implementing international medical providers into the U.S. workers’ compensation system, Part 1, Costa Rica Medical Tourism, Inc. published online on March 2, 2013.
http://www.medtourismcr.com/blog/2013/03/02/Implementing-International-Medical-Providers-Into-The-US-Workers-Compensation-System-Part-1.aspx
Employee vs. Employer Choice of Physician Revisited: Additional Commentary on How Best to Incorporate Medical Tourism into Workers’ Compensation, TBD Consulting.com, published online on March 4, 2013.
http://tbd-consulting.typepad.com/healthcare_talent/2013/03/employee-vs-employer-choice-of-physician-revisited-additional-commentary-on-how-best-to-incorporate-.html
Rising Hospital Costs: What they mean for Workers’ Compensation and Medical Tourism, TBD Consulting.com, published online on March 13, 2013.
http://tbd-consulting.typepad.com/healthcare_talent/2013/03/rising-hospital-costs-what-they-mean-for-workers-compensation-and-medical-tourism.html
Legal Barriers to Implementing International Providers into Medical Provider Networks for Workers’ Compensation: A White Paper, WordPress.com, published online on March 15, 2013.
http://wp.me/p2QJfz-ap
What I Learned at the 5th World Medical Tourism & Global Healthcare Congress, and Why It Matters to the Workers’ Compensation Industry, TBD Consulting.com, published online on March 20, 2013.
http://tbd-consulting.typepad.com/healthcare_talent/2013/03/what-i-learned-at-the-5th-world-medical-tourism-global-healthcare-congress-and-why-it-matters-to-the.html
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	A ‘Case Study’ in Implementing Medical Tourism into Workers’ Compensation, TBD Consulting.com, published online on April 3, 2013.
http://tbd-consulting.typepad.com/healthcare_talent/2013/04/a-case-study-in-implementing-medical-tourism-into-workers-compensation.html
Point/CounterPoint: A Virtual Dialogue on the Merits of Implementing Medical Tourism into Workers’ Compensation, Part 1, TBD Consulting.com, published online on April 17, 2013.
http://tbd-consulting.typepad.com/healthcare_talent/2013/04/part-1-pointcounterpoint-a-virtual-dialogue-on-the-merits-of-implementing-medical-tourism-into-worke.html
Point/CounterPoint: A Virtual Dialogue on the Merits of Implementing Medical Tourism into Workers’ Compensation, Part 2, TBD Consulting.com, published online on April 18, 2013.
http://tbd-consulting.typepad.com/healthcare_talent/2013/04/part-2-pointcounterpoint-a-virtual-dialogue-on-the-merits-of-implementing-medical-tourism-into-worke.html
Ensuring Patient Safety: Making Sure Medical Tourism Puts Its Money Where Its Mouth Is, Medical Sea.org, published online on April 22, 2012.
http://www.medicalsea.org/ensuring-patient-safety-making-sure-medical-tourism-puts-its-money-where-its-mouth-is/
Ensuring Patient Safety: Making Sure Medical Tourism Puts Its Money Where Its Mouth Is, OPINION, Medical Travel Today.com, published online on April 24, 2013.
http://medicaltraveltoday.com/ensuring-patient-safety-making-sure-medical-tourism-puts-its-money-where-its-mouth-is/
Ten Years On: Medical Tourism Industry a decade out, Medical Tourism Today.com, published online on May 24, 2013.
http://medicaltourismtoday.com/ten-years-on-medical-tourism-industry-a-decade-out/
Healthcare Transparency, Healthcare Talent Transformation.com, published online on June 6, 2013.
http://www.healthcaretalenttransformation.com/2013/06/07/healthcare-transparency/
Surgical Shenanigans: How Workers’ Compensation is being ripped off, Medicalsea.org, published online on June 24, 2013.
http://www.medicalsea.org/surgical-shenanigans-how-workers-compensation-is-being-ripped-off/
My Defense of Implementing Medical Tourism into Workers’ Compensation, Healthcare Talent Transformation.com, published online on July 8, 2013.
http://www.healthcaretalenttransformation.com/2013/07/08/my-defense-of-implementing-medical-tourism-into-workers-compensation/#more-947
The Faith of My Conviction: Integrating Medical Tourism into Workers’ Compensation is Possible -- and not a Pipe Dream, PERSPECTIVES, Medical Travel Today.com, published online on July, 17, 2013.
http://medicaltraveltoday.com/the-faith-of-my-conviction-integrating-medical-tourism-into-workers-compensation-is-possible-and-not-a-pipe-dream/
Surgical Shenanigans: How Workers’ Compensation is being ripped off, Healthcare Talent Transformation.com, published online on July 22, 2013.
http://www.healthcaretalenttransformation.com/2013/07/22/surgical-shenanigans-how-workers-compensation-is-being-ripped-off/
On the Bright Side, Medicasea.org, published online on August 4, 2013. http://www.medicalsea.org/on-the-bright-side/
And Now For Something Completely Different, Medicalsea.org, published online on August 9, 2013.
http://www.medicalsea.org/and-now-for-something-completely-different/
Founding Fathers and the ACA, Healthcare Talent Transformation.com, published online on August 26, 2013.
http://www.healthcaretalenttransformation.com/2013/08/26/founding-fathers-and-the-aca/
Lessons, Medicalsea.org, published online on August 28, 2013.
http://www.medicalsea.org/lessons/
Far In Front of the Crowd, Medicalsea.org, published online on August 30, 2013.
http://www.medicalsea.org/far-in-front-of-the-crowd/
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